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Impacts and Results

Faster replies

Better inquiry-to-booking 
conversion

70%
More leads

Improved tracking from all 
channels

30%

707-inc success story

Auto-replies 24/7 with personal touch

Smart routing to travel reps, particularly during peak seasons

Auto-capture leads from Facebook & other platforms

Omnichannel CRM with real-time insights

How AI-Powered WhatsApp Sales CRM contributed? Joshua Kiong
Manager (Advisor)

We can effortlessly handle larger 
volumes of inquiries, personalise 
conversations, and drive business growth 
with Pepper Cloud CRM solution.

Best CRM for smarter growth



Key Features

Gen AI CRM

Auto-reply to booking requests, trip queries, etc. round-

the-clock

Set off-hours chatbot logic for global time zones

Escalate urgent or complex travel requests to agents

Train chatbot with travel brochures, FAQs, & itineraries

Summarize long conversations into itinerary notes

Auto-adjust tone and voice for booking and cancellation 

queries

Enrich traveler profiles with trip details from chats

AssistAI chatbot:

AI Communication assistance:



AssistAI panel:

Key Features

Gen AI CRM

Update traveler records in seconds with prompts

Log trip booking calls & follow-up tasks easily

Empower agents to access trip info & policies from knowledge base

Summarize chats into trip briefs for faster action

Auto-generate action point for quote requests, trip 

reservations, etc.

Auto-extract traveler questions (e.g. refund policy, baggage 

limits)

Tag leads by destination, trip type, or travel budget

AI insights:



Key Features

Messaging
communication

Multi-channel CRM integration: WhatsApp, 

Facebook Messenger, Instagram, Telegram, and 

WeChat

Multiple accounts in single CRM inbox - No tab 

switching

Message dashboard to track response time, 

resolution time, conversation volumes, and more

Deploy AI chatbot and send AI-powered 

responses across all the channels. 



Key Features

WhatsApp-
integrated CRM

Get WhatsApp on your official landline number

Use one WhatsApp number across your travel team

Broadcast travel promos, deals, destination 

packages, & more

Share tour itineraries, deals & brochures via 

WhatsApp Catalog

Respond instantly to your customers with ready-to-

use message templates and quick replies



Key Features

WhatsApp-
integrated CRM

Share travel packages, photos, videos, and more.

Enable travelers to book the trip via chat with interactive 

messages

Receive automated WhatsApp notifications about new leads, 

lead assignment, task reminder, etc.

Build full booking journeys with WhatsApp Flows

Send targeted messages, enable easy bookings, & offer VIP-

level customer service with WhatsApp Groups.



Manage FITs, Group Tours, and Corporate Travel separately 

with dedicated pipelines

Customize pipelines: Inquiry → Quote → Trip Booked

Track no. of bookings, response times, etc. with dashboards

Automate trip reminders, sending itineraries, & more

Forecast bookings with data-driven accuracy

Auto-send birthday wishes or promo alerts

Schedule calls, send itineraries & quote in one click

Record & review sales calls for team training

Key Features

Sales CRM



CRM Integrations

Messaging Services:

Accounting Tools:

WhatsApp, Facebook, Telegram, WeChat

Xero, QuickBooks

Campaign Tools:

Calendar:

Lead Capture:

Email Clients:

Calling Tools:

Website:

Mailchimp, MailerLite

Google, Office 365

TikTok, Facebook, Web form, WhatsApp

Gmail, Office 365, Outlook

Aircall, KrispCall, Zoom

Web forms, chat widget



Our Clients



- Ooi Hui Hong Irene, Director, Nam Ho Travel

- Ho Kang Liong, Director, Travelworkz Pte. Ltd.

“What I love most about this CRM is the WhatsApp integration. We are a growing 
business, and most of our clients prefer to communicate via WhatsApp. With this 
system, we can respond to messages quickly, track conversations, and keep 
everything in one place. It has saved us so much time and helped us build better 
relationships with our clients because we can keep the communication fluid and 
organized.”

“Pepper Cloud AI-powered CRM has greatly improved our customer 
communication, especially through WhatsApp & other platforms. Its automation & 
integrations have streamlined operations, boosting productivity & sales while 
letting us focus on creating great travel experiences. We're also impressed with 
Pepper Cloud support team. They support us relentlessly, & their solutions are 
always quick & efficient. Their dedication ensures that we can focus on our core 
business without disruption.”

Success Stories



Option Package name Total package cost Total qualifying cost

1 Standard_3Users $5,700.00 $3,500.00

2 Standard_5Users $6,600.00 $4,500.00

3 Standard_10Users $9,000.00 $7,000.00

4 Enterprise_Unlimited $22,000.00 $7,800.00

5 AI Plus $19,500.00 $7,800.00

PSG Packages – Up to 50% Grant



Promote tour packages with Message 

Templates



Send destination details & tour notes in 

seconds with Quick Replies



Respond with a click using AI 

knowledge base



Share tickets, trip package details, & more 

via rich media messages



Auto-generate summaries, action items, & 

more with AI Insights
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Book a FREE demo

1 Raffles Place, 34-04, Singapore 048616

(65) 9144 1721

sales@peppercloud.com

www.peppercloud.com

Customer Sales Team


